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Experiences of stress – where, when, why?

Presenter
Presentation Notes
A common interest in work-related stress A holistic understanding including:CommunicationalContextualRelational aspects of everyday lifePARTICIPANTS8 hearing impaired employees4 male, 4 female Age: 50 – 64DATA7 days of monitoring eachMore than 2000 hours of data



Ambi t ion

Jordan, 2001

Presenter
Presentation Notes
Our ambition was to support a process of increased awareness from being absorbed in a situation unable to act towards increased reflection and consious action to reduce stress



Ecological Momentary Storytelling

Smartphone app
(Antonovsky 1979, 2001)

HRV 
measurements
(Kristiansen et al 2009, 
McCraty et al 2009)

Dialogue
(Rogers 1951)

Presenter
Presentation Notes
Based on EMAs we developed a biopsychosocial method to track stress



Memory anchors

• Take a photo

• Record audio

• Map location



Research questions

Through which norms and interpretative frameworks do 
the participants understand the monitoring and its output? 

How is this interpretation related to either staying 
motivated or developing reluctance?

Presenter
Presentation Notes
Focus on motivation because long-term motivation in self-monitoring processes seems to be a challenge so what we wanted to investigate was:Through which norms and interpretative frameworks do the participants understand the monitoring and its output? How is this interpretation related to either staying motivated or developing reluctance?



EVALUATION – the motivational factors

Process of 
data collection

User interpretations

Data as an 
Indicator for 
here and now 
experiences

Assistive 
perspectives

• The gadget effect
• Flow• Mirroring a ‘real me’

• Create connections 
between mind and body

• Memory bias reduction
• Document reactions

• Meta perspective on 
everyday life

• Feeling of 
empowerment

• Develop new solutions 
for managing energy 
and resources 

Presenter
Presentation Notes
The motivational factors based on user interpretations from the follow up dialoguesProcess of data collection:The gadget effectFlowData as an indicator:Mirror the real meCreate connections between mind and bodyReducing memory biasDocument reactionsAssistive perspectives:Meta perspective on everyday lifeFeeling of empowermentDevelop new solutions and make conscious choices for managing energy and resources in relation to everyday life



EVALUATION – hindrances for motivation

Process of 
data collection

User interpretations

Data as an 
Indicator for 
here and now 
experiences

Assistive 
perspectives

• Technological 
breakdowns

• Frustrations 
connected to handling 
technology

• Monitoring 
incompatible with 
everyday life

• Lack of understanding of 
categories and 
questions posed on the 
mobile device 

• Increasing negative 
health concerns -
pathologizing

Presenter
Presentation Notes
Bearing in mind, that our ambition was to increase the participants awarenes creating a metaperpective on everyday life activities, we were off course very pleased, looking at the positive, motivational factors. But there were also another part of the picture, which were obvious hindrances for staying motivated.The findings point out, being motivated or reluctant towards self-monitoring is not always anchored inside the individual. It is not only a matter of ‘individual mastering’, setting a goal or having a personal desire to be empowered. Based on the participants’ expressed experiences being motivated or reluctant often reflects matters, which are anchored outside the individual; A complex life situation, experienced ability to handle and make technology fit into everyday life and the experienced resources to understand questions and categories posed on mobile devices. Another part of the findings shed light on how the increased awareness on body and mind seemed to be a double-edged sword leading both to experienced empowerment but also, for some of the participants, to increased concerns, which was pathologizing rather than empowering. 



Conclusion

Motivation in self-monitoring processes is not solely 
connected to individual coping and sense of coherence.

Presenter
Presentation Notes
Looking at the political discourse on health and health promotion, the individual responsibility and motivation for being impowered, plays a crucial role. The individual must do whatever nessecary to stay as healthy as possible. Looking at our own methodical approach, it has become clear to us, that we actually adapted this kind of thinking in our self-monitoring method. And in doing that we overlooked very important challenges. So why is that imporatant to others than ourselves?



What do you wish somebody would do something about?

What do you think ought to be changed in the world in which you 
regularly live? 

What gets you upset when you see the news or hear what is going on in 
your city or country or the world? 

(Scollon og Scollon 2004: 154)

Metodologisk rammeMethodological approach

Presenter
Presentation Notes
Inspired by ron and suzy scollon, we believe, that our premisses as researchers is, that we are also a part of the world, and one of our amibions is to use our research to stay aware and to pose question to the things which are going on in our local community and in our country. And we believe that our conclusion here can pose a couple of questions to the discourse on patientinvovlement.Scollon and scollon ask…



New hospital in Aalborg

The number of beds reduced

New ambulatory methods for 
treatment – self-monitoring is 
one of them

What is going on in your city?



”What is going on in your country?”

• Increased patient involvement is one of eight national goals of the national health care

system (agreement between the Ministry of Health, the Danish Regions and the Danish 

Union of Municipalities)

• 300 mio. kroner ear marked to increased patient involvement in the National Budget



Questions raised regarding self-
monitoring and patient involvement
• How do we ensure that self-treatment takes into account complex life situations and 

varying individual re-sources? 

• Moreover, how do we ensure that the individuals offered this form of treatment are 

those who can profit from it? 

• What should the criteria for inclusion be and who should decide this?

• Freedom of choice?



THANK YOU!
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